LOS BANOS POLICE DEPARTMENT
YEAR IN REVIEW
2019

POLICE DEPARTMENT MOTTO
The Los Banos Police Department is a proud organization
comprised of dedicated men and women who put the needs of the
community first. The Department therefore, subscribes to two
basic principles that lead us in the performance of our duties:
Principle I. We have pride in the service we provide to everyone
and,
Principle II. We have integrity in all our actions.
Otherwise known as
“Pride in Service, Integrity in Action”
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Crime Statistics / Crime Analysis
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1501

1282

1219

1211

1030
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HOMICIDE
RAPE
ROBBERY
AGGRAVATED ASSAULT

The Los Banos Police Department employs one crime analyst. The crime analyst works in a statistical role,
performing detailed reviews of police data. The analyst compiles data using multiple resources, organizes
the data for analysis, and authors reports summarizing the analyzed data using charts and graps. The
reports are disseminated to various individuals and entities, which include Police management, City
Administration, and City Council. The analyst collects data on a month to month basis of patrol activity,
calls for service, cases, and Part 2 crimes that can be compared quarterly, semi-annually, and annually.
These reports assist the Police Department by keeping Administration abreast of how the Department is
functioning.
The crime analyst provides the California Department of Justice (DOJ) with monthly Part 1 crime statistics
that are utilized in the Federal Bureau of Investigation (FBI) Uniform Crime Report (UCR). Part 1 crimes
consist of eight crime offenses which have been deemed serious crimes that occur with regularity in all
areas of the country, and are likely to be reported to Police. These offenses are: criminal homicide, forcible
rape, robbery, aggravated assault, burglary, larceny theft, motor vehicle theft, and arson.
The Police Department will be transitioning from UCR reporting to NIBRS reporting in 2021 per FBI and
DOJ requirements. This new reporting system will significantly affect and change the statistical categories
and figures once the transition occurs. NIBRS is an incident based reporting system versus the hierarchical
crime based UCR system.

Investigations Division
Detectives are responsible for investigating all crimes against people and property crimes. During the
course of an investigation, detectives collect evidence, conduct initial and follow-up interviews, and identify
and apprehend suspects. The detectives prepare cases for submission to the District Attorney’s Office and
provide expert courtroom testimony.
2019 Investigations Statistics
Cases Assigned to Investigations: 813
Cases Cleared by Investigations: 586
Search Warrants Served: 48
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Patrol Division
The Los Banos Police Department’s Patrol Division provides law enforcement patrol services 24 hours a
day, 7 days a week, and 365 days out of the year. Patrol officers are the most visible members of the department, and their main function is to protect and serve the residents of Los Banos. During 2019 the Parol
Division was comprised of 20 officers and 5 sergeants. The unit is divided into six shifts during the week
and weekends. Officers within the patrol unit respond to calls for service, conduct proactive policing, traffic
enforcement, and work in conjunction with the community to address concerns and reduce crime.
2019 Patrol Statistics:
Arrests

2,126

Total Incident:

34,534

Calls for Service:

23,371

Officer Initiated Calls:

11,163

Traffic Stops:

3,176

Total Citations:

3,524

Reports Taken:

5,514

Communications / Records / Property & Evidence
While police officers are the face of the Los Banos Police Department, the Support Services staff is the
heart of the organization.
From answering 9-1-1 calls and dispatching officers, to processing reports and citations, to in-taking,
storing and releasing evidence, the Support Services are an essential component of the Police Department.
Communications:
The Communications Division is staffed with a total of 10 Public Safety Dispatchers who are managed by a
Dispatch Supervisor. Dispatchers receive and transmit emergency and non-emergency calls from the public
for police and fire departments. They prioritize calls and dispatch emergency service units to appropriate
locations. The duties of a dispatcher are performed by utilizing several resources including federal, state,
and local databases. Dispatchers are required to multi-task in order to expedite the processing of
information and/or requests.
Dispatchers are the first point of contact with the community in their time of need and are the conduit to
providing clear and concise information to law enforcement. Dispatching is demanding work. There are
situations where matters of life or death can depend on the public safety dispatcher. It can be stressful.
They need to make quick decisions with limited information and possibly in life threatening situations.
Dispatchers are highly trained, and must possess emotional control, compassion, strong organizational
skills, and excellent communication skills.

Total 9-1-1 Calls
Total Incidents

2015

2016

2017

2018

2019

17,504
48,941

18,308
49,082

19,047
49,516

18,688
43,294

17,917
34,534
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Communications / Records / Property & Evidence Continued
Records Division:
The Records Division serves as the central repository for official police reports. Records is staffed by three
full-time clerks and one part-time clerk who are dedicated to providing quality service to our community.
The division is responsible for the front lobby and are often the first point of contact for residents who visit
the Police Department. Records personnel perform a variety of clerical and data entry duties: answering
telephones, vehicle releases, issuing dog permits, Live Scans, background checks, subpoenas, citation
entry, maintaining the Department’s reports, and preparation of reports for submission to the Merced County
District Attorney’s Office as well as other allied agencies.
During 2019, our Records staff performed 577 Live Scans, issued 175 dog licenses, routed 1,697 cases to
allied agencies, and processed 1,043 subpoenas.
Property & Evidence:
Our Property and Evidence Division is staffed with one full-time Property and Evidence Technician. The
Technician is responsible for receiving and storing all items recovered and seized by the Department. This
includes items of evidence, found property, and items stored for safekeeping. The Property and Evidence
Technician’s main priority is to preserve and maintain the chain of custody until evidence is required for the
judicial process. The Technician is responsible for the release and destruction of property and evidence no
longer required for judicial processes.
In 2019, the Property and Evidence Division received and processed 3,060 pieces of evidence/property,
collected 105 firearms and 11 replica firearms (BB guns and Airsoft guns), and logged 193 illegal
substances.

School Resource Officers
The Los Banos Police Department’s School Resource Unit is staffed by three sworn officers who provide
school administrators and staff with law enforcement resources and expertise they need to maintain safety
in the school environment. SRO’s also detect, investigate, and deter criminal activity on school campuses.
They work to bridge the gap between law enforcement and youth. The physical and mental health of our
community’s youth is a priority for our SRO’s. Our SRO’s work closely with campus counselors to counsel
and assist our community’s at-risk youth.
Our SRO’s have worked in conjunction with the Merced County ACCTA Coalition to combat the use of vape
pens in teenagers. An SRO attended a Chicano Youth Latino Conference to encourage our Latino youth to
attend college. Our SRO’s work with local churches to obtain food and much needed resources for Los
Banos Unified School District families in need. SRO Rivas has presented drug awareness and internet
safety courses for parents and students at the Los Banos schools and has attended career days at the
schools.
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Code Enforcement
The Code Enforcement Division is separated into two programs; Community Preservation and Animal
Control Services. The division staffed by a Police Sergeant, four Code Enforcement Officers, an
Administrative Clerk, and an Animal Services CSO.
COMMUNITY PRESERVATION
The Code Enforcement Community Preservation Program’s mission is to work in partnership with the
residents and businesses of Los Banos to beautify and maintain a safe and desirable living and working
environment. The mission is met by administering a fair enforcement program. This is carried out by
working in partnership with other City Departments, public service agencies, residents, and business
owners to correct violations of the Los Banos Municipal and Zoning Ordinances.
2019 Community Preservation Statistics:
Number of abandoned vehicles abated: 437
Administrative Citations issued: 574
Complaints Received: 1734
Complaints Closed: 1682
ANIMAL CONTROL SERVICES
The Animal Control Services Division is staffed by a Code Enforcement Officer and the Animal Services
CSO. The Code Enforcement Officer responds to calls of unleashed, stray, injured and deceased animals
as well as investigating complaints regarding excessive noise/barking, animal cruelty, and hoarding of animals. The Animal Services CSO is responsible for the day to day operations of the shelter and due to the
disbanding the volunteer group during 2019 and a smaller number of remaining volunteers, the CSO has
had to handle many of the duties that were being handled by the volunteers including cleaning, adoptions,
and maintenance of the animals.
2019 Animal Control Services Statistics:
Animal Control Calls for Service: 2,162
Dogs Impounded: 1,029
Cats Impounded: 773
Animals Adopted: 146
Animals Sent to Rescue: 834
Animals Reclaimed by Owner: 313
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Traffic
Officers are assigned to traffic enforcement detail throughout the year to enforce all traffic laws. The
Department is committed to the safety of pedestrians, especially students going to and from school.
Patrol Officers and traffic officers are frequently assigned to patrol areas around the schools to ensure
traffic laws are being obeyed.

Jail / Community Service Officers
The Police Department maintains a Type-1 jail facility that allows the Department to house twenty inmates
for up to 96 hours, excluding holidays and weekends. Community Service Officers are responsible for the
intake and care of inmates. Their duties include booking, photographing, and fingerprinting all inmates.
They are also tasked with providing three meals a day for inmates, conducting hourly jail checks, identifying
health related issues that may require medical or mental health services, maintaining cells, and ordering
facility supplies.
Maintenance of the jail is a stringent and rigid process that is subject to thorough County and State
inspections. The California Department of Corrections and Rehabilitation also performs a bi-annual facility
inspection. The jail is inspected annually by the Merced County Civil Grand Jury.

TOTAL BOOKINGS IN 2019:

1,242

Male Inmates:

1,019

Female Inmates:

223
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Police Activities League
The Los Banos PAL is devoted to making a difference in the lives of the children of our community. PAL is
led by Officer Noah Jones who is assisted by Rosemarie Santos, a 20 plus year volunteer who has
donated thousands of hours to the community via PAL. The success of PAL’s programs is made possible
with community volunteers.
PAL has two objectives, the first is to provide quality, adult supervised programs that will foster a closer
relationship between Law Enforcement Officers and the youth of Los Banos. This builds understanding and
respect towards one another. The second objective of PAL is to reduce youth crimes, violence, along with
drug and alcohol use through positive interaction.
PAL offers the following programs to the youth of Los Banos: Girls softball, Junior Giants baseball, and flag
football.
PAL is also responsible for organizing Sober Graduation for Los Banos’ graduating high school seniors.
Sober graduation provides a safe environment for our graduates to celebrate their accomplishment.
Every December, PAL provides Christmas gifts to less fortunate children ages 1 – 12 through the Kops for
Kids Christmas program.

VITAL Volunteers
The Los Banos Police Department is privileged to have a group of 26 dedicated VITAL members. VITAL
stands for Volunteers Interacting to Advance Law Enforcement. VITAL members are residents of Los
Banos who have the desire and drive to give back to their community by volunteering their time to better
our community. VITAL provides services that the Police Department would not be able to offer without
their dedicated commitment. Some of the duties include traffic control at Spring and Fall Street Fairs,
Veteran’s Parade, May Day Parade, National Night Out, Harvest of Fun, Christmas Parade and Los
Banos High and Pacheco High School homecomings. They also spend hours patrolling our City to
document road hazards, abandoned vehicles and graffiti.

Community Involvement
The Los Banos Police Department is committed to working with the Community of Los Banos to engage
and participate in many of the events we have each year. In chronological order, the Los Banos Police
Department held the following events:


Coffee with A Cop—this event brings police officers and the community together to learn about
each other and discuss issues affecting the community



Heroes of Tomorrow (HOT) Lunch Program—Police and Fire staff attend lunch at each Elementary
and Jr. High School to create positive relationships with the youth of Los Banos.



9-1-1 Education Program—Dispatchers going into schools to teach about the proper uses of 9-1-1



Operation Chill—7-11 partnership for youth outreach.



National Night Out—this annual event brought out over 1500 community members for tacos, live
music, kids zone in association with local law enforcement, fire, and other public service
agencies.



Canned Food Drive—The Department collected 9,000 pounds of non-perishable food items and
monetary donations that assisted local charities.



Shop with A Cop event - 50 students were treated to a shopping spree with Police Officers with
funding from a grant from our local Wal-Mart.

