



































B.

Holidays

Effective January 1, 2025, and for the duration of the twelve-hour shift schedule for
Dispatchers and CSOs, Dispatchers and CSOs who are normally required to work
on approved holidays because they work in positions that require scheduled staffing
without regard to holidays will receive holiday in lieu pay. In lieu of receiving time off
for holidays, employees will be paid one hundred (100) hours per year, paid at the
base salary rate. Holiday in lieu pay will be paid on a pay period basis of 4.17 hours
per pay period.

In the event that the twelve-hour shift schedule is discontinued after the pilot program
referred to in Section 1X (Miscellaneous), Dispatchers and CSO’s will revert to the
following holiday system upon return to the 4x10 work schedule: In lieu of holidays
provided under Division 5-D of the City’s Personnel Rules, employees performing
twenty-four (24) hour shift work will accrue one hundred (100) holiday hours per year,
at a rate of ten hours per month between July and April. Holiday hours must be used
in the month in which they are accrued. Should a scheduling conflict arise such that
the holiday cannot be used in the month in which accrued, the holiday can be
scheduled for a later date with prior written approval of the Chief or Chief's designee.

SECTION X - Pay Rates and Practices

A. Pay Rates
1. Salary Adjustments

Effective the first full pay period following City Council approval of a successor
MOU in 2024, the salary schedules for job classifications represented by the
bargaining unit will be increased by a cost of living adjustment of two and three-
quarters percent (2.75%). In addition, effective the first full pay period following
City Council approval of a successor MOU in 2024, CSO’s will receive a one
quarter percent (0.25%) equity adjustment, to reflect monthly salary ranges as
follows:

EMPLOYEE STEP STEP STEP STEP STEP STEP

CLASSIFICATION DATE 1 2 3 4 5 6

Public Safety

Dispatcher 8/1/2024 4,767 5,005 5255 5518 5,794 6,084

Community Services
Officer 8/1/2024 3,509 3,684 3,868 4,061 4,264 4477

Effective July 1, 2025, the salary schedules for job classifications represented by
the bargaining unit will be increased by a cost of living adjustment of two and three-
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quarters percent (2.75%). In addition, effective July 1, 2025, CSO’s will receive a
one quarter percent (0.25%) equity adjustment, to reflect monthly salary ranges as

follows:
EMPLOYEE STEP STEP STEP STEP STEP STEP
CLASSIFICATION DATE 1 2 3 4 5 6
Public Safety
Dispatcher 7/1/2025 4,898 5,143 5400 5,670 5,954 6,252

Community Services
Officer 7/1/2025 3,614 3,795 3,985 4,184 4,393 4,613

Effective July 1, 2026, the salary schedules for job classifications represented by
the bargaining unit will be increased by a cost of living adjustment of two and three-
quarters percent (2.75%). In addition, effective July 1, 2026, CSO’s will receive a
one quarter percent (0.25%) equity adjustment, to reflect monthly salary ranges as

follows:
EMPLOYEE STEP STEP STEP STEP STEP STEP
CLASSIFICATION DATE 1 2 3 4 B 6
Public Safety
Dispatcher 7/1/2026 5,033 5,285 5549 5,826 6,117 6,423

Community Services
Officer 7/1/2026 3,722 3,908 4,103 4,308 4,523 4,749

B. Overtime and Compensatory Time Off

1. QOvertime

Overtime pay will continue to be handled in accordance with the guidelines set
forth in the City's Overtime Compensation Policy, City Policy Manual Division 5-
F,andas amended during the term of this agreement. Employees
acknowledge and accept that sub-section 9., b. of Division 5-F, provides that
when an employee is working a regularly scheduled shift that is longer than eight
(8) hours, the employee is entitled to overtime compensation for only those
continuous hours worked in excess of the assigned shift or for all hours
worked in excess of forty (40) during an assigned  work week.

In keeping with this policy, employees assigned to the 4-10 Work Schedule, will
only be entitled to overtime compensation for time worked in excess of the ten
(10) hour regular shift. Employees assigned to the traditional eight (8) hour shift
would continue to be entitled to overtime for time worked in excess of eight (8)
hours.
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2. Compensatory Time Off (CTO)
Employees may opt to accrue compensatory time-off (“CTO”) in lieu of cash
payment for overtime worked. CTO accrues at the rate of one and one-half (1.5)
hours for each hour, or fraction thereof, worked in excess of the employee’s
regularly assigned work shift.

Employees will be permitted to accumulate up to one hundred sixty (160) hours
of Compensatory Time Off.

Effective July 1, 2024, employees may cash out up to one hundred twenty (120)
hours of CTO per year under the following conditions. Annually, no later than by
December 15th, employees may submit an irrevocable election form to Human
Resources to receive payment of an elected amount of earned, unused CTO in
payments on June 5™ and/or December 5 of the next calendar year. Employees
who do not submit irrevocable election forms by the December 15th due date will
have been deemed to have elected to forgo participation in the optional annual
CTO cash out program.

Cash out of Compensatory Time will be paid by separate check upon request.

Compensatory Time Off (CTO) will be handled in accordance with provisions
outlined in the City's Compensatory Time Off (CTO) Policy, and as amended
during the term of this agreement; (refer to City of Los Banos Policy & Procedures
Manual).

C. Bilingual Pay:

Bilingual pay will be paid in accordance with the City’s Bilingual Pay Policy, City Policy
Manual Division 5-L, and as amended during the term of this agreement.

An employee who wishes to apply for Bilingual Pay will fill out the Bilingual Pay
Request Form. The employee is responsible for obtaining the signature of the
Department Head certifying that the employee’s assignment requires use of bilingual
skills on the job on a routine and consistent basis. Upon obtaining the Department
Head’s signature, the employee will deliver the completed form to Human Resources.
Within thirty (30) days of receiving the completed form, Human Resources will contact
the third party tester to arrange the test.

D. Call Back Pay:

Effective the first full pay period following July 1, 2013 or date of first full pay period
ratification and approval, whichever is later, call back compensation will be amended
as follows:
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Employees who are required to report to work during their assigned off duty hours will
be entitled to receive a minimum of three (3) hours Call Back Overtime Pay even if the
actual time worked is less than three (3) hours; except in the following instances:

1. In the event the off duty time being worked extends into or begin immediately
following the employees assigned shift, he/she will be entitled to overtime
compensation for only the actual off duty hours worked.

2. In the event the off duty time being worked is in response to a special assignment
mutually agreed upon between the employee and the City, the employee will be
entitled to overtime compensation for only the actual hours worked.

3. Employees will be entitled to receive the three (3) hour Call Back Overtime Pay
only one (1) time during any twenty-four (24) hour period. A twenty-four (24) hour
period for the purpose of this benefit is 0001 hours through 2400 hours. In the
event an employee is called out several times during a given twenty-four (24) hour
period, he or she will only receive three (3) hours compensation if the total hours
worked are three (3) or less. If the total hours worked exceeded three (3), the
employee will be compensated for the actual hours worked.

The express purpose of Call Back Overtime is to compensate employees who
have their normal off duty hours disrupted due to unscheduled call backs, court
appearances, and other such job demands. In the event of a disagreement over
entitlement to three (3) hour Call Back Overtime Pay, the stated intent of this
benefit will be the guiding factor in resolving disputes.

For court appearances, subpoenaed employees may call the court on the day of
the required appearance, at or near the required time of appearance listed, to
inquire as to whether the appearance time has changed. Employees shall receive
a minimum of one (1) hour of Call Back Overtime Pay for one or more calls to the
court within the same day. If, upon calling the court, the employee is required to
immediately report in person, the call and appearance combined will be subject to
the three (3) hour minimum Call Back Overtime Pay. If, upon calling the court, the
employee is required to report in person two or more hours later, the employee will
be eligible for the one (1) hour minimum Call Back Overtime Pay for the phone call
in addition to the three (3) hour minimum Call Back Overtime Pay for the court
appearance. Calls are subject to City verification, and employees are required to
record the time of the call(s) and the name(s) of the individual(s) spoken to on their
time sheet.
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E. Education Incentive - Allowance

In accordance with the City’s Educational Incentive Policy (Policy Manual Division 5-
G and as amended during the term of this agreement), qualified employees will be
entitled to receive Educational Incentive Pay for completing the following degrees,
which enhance their ability to do their job, as follows:

e One hundred dollars ($100) per month for an AA/AS Degree, or
» One hundred seventy five dollars ($175) per month for a BA/BS Degree, or
e Two hundred twenty-five dollars ($225) per month for a Master’s Degree

F. Certificate Incentive

Dispatchers will receive fifty dollars ($50) per month for achieving the Basic
Dispatchers Certificate.

Qualified Dispatchers and CSO’s will be entitled to receive Certificate Incentive pay
for achieving the following certificates which enhance their ability to do their job.
Effective the first full pay period following City Council approval of the MOU in 2024,
Certificate Incentive Pay will be as follows:

e Fifty dollars ($50) per month for completion of Firearms/ 832 Certificate (CSO’s
only)

+ Seventy-five dollars ($75) per month for completion of Corrections Academy
Certificate

e Seventy-five dollars ($75) per month for Dispatcher Training Certificate

o Fifty dollars ($50) per month for Basic Dispatchers Certificate (CSO’s only)

e Seventy-five dollars ($75) per month for Intermediate Dispatchers Certificate

e One hundred dollars ($100) per month for Advanced Dispatchers Certificate

Not to exceed three hundred dollars ($300) per month for any combination of the
above.

CSO’s will attend the Corrections Academy within one (1) year of the employee’s date
of hire.

Dispatchers will have the voluntary opportunity to enroll in the Corrections Academy
within three (3) years of the employee's date of hire, or three (3) years from City
Council approval of a successor MOU in 2020, whichever is later, contingent on
adequate staffing coverage. In the event the Department is unable to provide a
Dispatcher with the opportunity to attend the Corrections Academy within the requisite
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time frame due to low staffing, the Department will notify the Union and employee of
the anticipated time frame for the opportunity to enroll.

G. Specialty Pay

Effective the first pay period following City Council approval of a successor MOU in
2020, Dispatchers and CSO’s who are routinely and consistently assigned to train
employees field training will receive a salary differential of five percent (5%) for time
spent training only. Upon advance supervisory approval, Dispatchers and CSO’s who
conduct field training may receive the salary differential for time spent on-duty
documenting trainee performance after the trainee has departed for the day.

H. Tuition Reimbursement

The City will provide reimbursement for schools, tuition, and specific expenses in
accordance with the guidelines set forth in the City of Los Banos Tuition
Reimbursement Policy, and as amended during the term of this agreement; (refer to
City of Los Banos Policy Manual).

I. Training Expenses

Subject to, and following, the approval of all City bargaining units to amend Division
13 of the Los Banos Personnel Rules entitled “Business and Travel Expenses,” and
adoption of the amended policy by City Council, employees will be provided with per
diem funds for approved meals in advance of approved travel for City business, up to
approved funding limits.

SECTION Xl - Miscellaneous

A. Continuation of 4-10 Work Schedule/ 12-Hour Pilot Program

The 4x10 work schedule in effect as of June 16, 2010 will remain in force. The
schedule may be changed by management during the term of the agreement, subject
to providing the Union the opportunity to meet and confer over the schedule change,
in accordance with the MMB Act. Effective January 1, 2025, the City will pilot a 12-
hour shift schedule for Dispatchers and CSOs. The pilot will last a minimum of one
full, 3-month shift rotation.

The 12-hour shift schedule will consist of employees working three, 12-hour regularly
scheduled shifts per week, plus an additional 12-hour shift on an alternating regular
day off every other week. The 7-day work period for employees on this schedule will
begin exactly four (4) hours into the employee’s shift on the alternating regular day

16



off. Overtime may be assigned in addition to regularly scheduled days at the City's
discretion.

At the end of the pilot program period, the parties will evaluate the 12-hour shift
schedule, including available data and objective criteria as well as the experience of
participating employees. By mutual agreement between the City and the Association,
the 12-hour shift schedule may continue on an ongoing basis.

Uniform and Clothing Replacement

The Police Chief will be the sole authority for determining the type of uniforms and
equipment to be purchased and utilized. Employees shall be required to wear
uniforms in accordance with Department Policy.

1. Community Service Officers:

a. The Department will supply new hires with three (3) sets of the Department-
required uniform for Community Service Officers. Effective the first pay
period following City Council approval of a successor MOU in 2024, or July
1, 2024, whichever is later, the City will discontinue providing uniforms after
the initial sets have been provided to new hires, and will instead provide a
uniform allowance of eight hundred dollars ($800) per fiscal year. Uniform
allowance will be paid by separate check. In the event CalPERS changes
the frequency of reporting requirements for uniform allowance, the City and
Association agree to reopen on the sole issue of the lump sum payment for
uniform allowance.

b. For classic CalPERS members as defined by the Public Employee Pension
Reform Act (PEPRA), the City will report to CalPERS the monetary value
for providing and maintaining the Community Service Officers’ required
uniforms as described above. The City will report the uniform costs on a
semi-monthly basis. The uniform purchase and allowance reported to
CalPERS will be derived from the City’s total annual cost for providing the
employee’s uniforms, not to exceed $1,000.00 per fiscal year, per
employee.

1. Dispatchers:
a. Following adoption of a successor MOU, the Department shall provide all

Dispatchers, and future Dispatchers upon hire, an initial uniform allocation
allowance of four hundred fifty dollars ($450) to be used for purchase of the
following items: three (3) shirts (the employee may choose sleeve length),
two (2) pairs of pants, one (1) jacket, one (1) belt, and one (1) pair of shoes.
b. Following the initial uniform allocation, the first full pay period of the fiscal
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year, the Department will provide each Dispatcher with a uniform allowance
of three hundred fifty dollars ($350) to be used for the purchase of two (2)
shirts (the employee may choose sleeve length) and two (2) pairs of pants
on an annual basis, and to replace jacket, shoes and belts on an as needed
basis. In the event CalPERS changes the frequency of reporting
requirements for uniform allowance, the City and Association agree to
reopen on the sole issue of the lump sum payment for uniform allowance.

c. For classic CalPERS members as defined by the Public Employee Pension
Reform Act (PEPRA), the City will report to CalPERS the uniform allowance
provided to Dispatchers.

C. Uniform Cleaning

The City will pay for cleaning of Community Services Officer uniforms, at City
approved cleaners, in accordance with the following guidelines:

1. Two (2) shirts and two (2) pants per work week; and
2. One (1) item of outerwear and one (1) tie, one (1) time each calendar month.

D. Other Benefits

All other benefits not addresses in this MOU will remain in effect.

E. Meet and Confer

The City will offer the Union the opportunity to meet and confer over substantial
changes to the Community Service Officer (CSO) job description and compensation
in the event the City proposes such changes.

F. Personnel Rules Update

During the term of the agreement, the City shall provide the Union with notice and
the opportunity to meet and confer over updates to the City’s Personnel Rules.

SECTION XlI - Provision of the Law

This Memorandum of Understanding is subject to all applicable current and future Federal
and State laws, State regulations, the Municipal Code of the City of Los Banos and the
Constitution of the State of California.

Should any of the provisions herein contained be rendered or declared invalid by reason
of the State or Federal legislation or court action, such invalidations of such part of
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portions hereof will not invalidate the remaining portions hereof and they will remain in full
force and effect, insofar as such remaining portions are severable.

SECTION XliI - No Strike

The Union, its members and representatives, agree that it and they will not engage in,
authorize, sanction or support any strike, slowdown, stoppage of work, curtailment of
production, refusal to operate designated equipment (provided such equipment is safe
and sound) or to perform customary duties; and neither the Union nor any representatives
thereof shall engage in job action for the purpose of effecting changes in the directives or
decisions of management of the City, nor to effect a change of personnel or operations
of management or of employees not covered by this Memorandum of Understanding. No
lockout of employees shall be instituted by the City during the term of this MOU.

SECTION XIV — Right To Representative In Investigatory Meeting

Upon an employee’s request, an employee is entitled to have a Union Representative
present during any investigatory interview that may result in discipline, or when the
employee has a reasonable belief that discipline will result from the meeting.

SECTION XV - Term

The term of this Memorandum of Understanding will commence the first full pay period
following City Council approval of a successor MOU in 2024, and will expire June 30,
2027, except as otherwise provided in this Memorandum of Understanding.

AFSCME/PEU LOCAL ONE
REPRESENTING

THE LOS BANOS POLICE
DISPATCHERS/COMMUNITY

SERVICES OFFICERS ASSOCIATION CITY,OF L?ANOS
a2/ A 4}’/ /W

Signature Sﬂn'aturel/ -

Name: Jeff Apkarian Name: Josh Pinheiro
Title: Union Representative Title: City Manager
Date: 8/9/2024 Date: 3} 9[04
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